
Skyline High School Reopening and Registration Frequently Asked Questions 
 
I’m having issues with my password on the Skyline Webstore, what can I do? 
 
Due to system issues, it was necessary to reset everyone’s password back to default.  This 
happened as of around 9:30 AM, on August 4, 2020.  This means that those who successfully 
reset their password prior to this will have to reset again when they login.  If you were having 
issues, the site should be fixed and you should be able to login following the instructions on the 
main page at https://webstores.activenetwork.com/school-software/skyline_high_scho63u/.  We 
apologize for any inconvenience. 
 
How do I register for school at Skyline High School? 
 
 Step 1: Granite Online Registration. Go to the Granite Portal login webpage: 
https://portal.graniteschools.org and use your Parent Portal username and password to login to 
your Parent Portal account (student accounts will not work for registration).  

Step 2: Click on the “Registration” option (square button). Once in the registration 
section, parents and students will digitally sign several mandatory and optional documents for 
Granite School District. *If you don’t see the “Registration” button, click on “District Resources” 
on the menu at the bottom of the page.  

Step 3: Immediately following the Granite School District forms in the Parent Portal 
Registration section are the Skyline High School forms, information, constitution, and policies & 
procedures. Make sure to review the letter from the Principal and all of the forms and 
documents.  

Step 4: Skyline Webstore: The Parent Portal will direct you to the Skyline Webstore, 
payskyline.us, where you will pay basic student fees by clicking on “Pay Debts.” You may also 
add a yearbook to your account as well as a parking pass. 

 
How do I login to the Parent Portal? 
 
Verify that you are able to login to the Parent Portal at https://portal.graniteschools.org 
Parents may register for an account, retrieve their username, and/or reset their password from 
this page.  
 
How do I update contact information? 
 
Verify your contact information: While in the Parent Portal, click on “Contact Card” (square 
button) to verify parent & emergency contact information. MAKE SURE THERE IS A PARENT 
EMAIL ADDRESS LISTED THAT A PARENT CHECKS OFTEN because much of our 
communication takes place through email. To change a physical address, contact the Registrar, 
in writing, at cbird@graniteschools.org 
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How do I get a parking pass? 
 
Parking spaces are very limited.  Parking passes will be sold only to Seniors Aug. 1-4.  Juniors 
may start purchasing parking passes on August 5. Students must have a current driver’s license 
and completed Skyline Parking Pass form.  Parking passes cost $10. 
 
How do I pick up my parking pass? 
 
Parking passes will be distributed to students in class during the first week of school.  Students 
with parking passes will be able to park without the parking permit displayed for the first few 
days of school. 
 
Where do students park at Skyline High School? 
 
Students with a parking pass will park in student parking stalls on the east side of the school 
and overflow student parking will be available to students with a parking pass at the church 
(3103 Craig Drive) to the west of the school.  Cars must enter the student parking from the 
frontage road (Virginia Way) along the east border of the school.  All students parking in Skyline 
lots or the additional parking at the church must have a purchased and displayed parking pass. 
(*Teacher parking has been moved to the two parking lots on the southwest side of the 
campus.)  
 
Where can students get dropped-off or picked-up at Skyline High School? 
 
Students can be dropped off along the curb on the east side of the school.  Cars must enter the 
student parking from the frontage road (Virginia Way) along the east border of the school. 
(Please look at the attached map for a display of the student drop-off zone and one way path for 
cars coming into and leaving the drop-off zones.)  Students may also be dropped off in the 
South circle, but the bus lane must be kept free of cars.  There is no parking on Upland Drive or 
Birch Drive.  
 
Skyline High School Drop-Off and Pick-Up Zones 2020-2021 
 
What are the options for student attendance during the COVID-19 pandemic at Skyline 
High School? 
 
Families have choice in determining how their student will access the teaching and learning 
process.  Families can choose live, in person instruction; distance learning; or a hybrid of the 
two. 
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What do I do if I want in person instruction? 
 
At the end of your student’s online registration, there is nothing more you need to do.  Students 
will automatically be registered for in person instruction unless they elect another option. 
 
What do I do if I want distance learning? 
 
At the end of your student’s online registration, click “Send Documents to School.”  This will 
open a new set of choices.  Click “Upload Learning Options.”  Save a copy of the document, fill 
it out, save and attach under “Upload Learning Options to School.” 
 
What does a hybrid of the two formats of instruction look like? 
 
Families will choose some classes for students to attend in person and some to access via 
distance learning. 
 
What do I do if I want a hybrid of the two formats of instruction? 
 
You will email your student’s counselor to discuss options and assign your student to classes as 
a distant learner. 
 
Bronson Gray (Last Name: A-C) bdgray@graniteschools.org  
Alisha Johnson (Last name D-Hoz) ajjohnson@graniteschools.org  
Jill Hinckley (Last name Hp-Mi) jkhinckley@graniteschools.org
Brandon Bartholomew (Last name Mj-Sec) bcbartholomew@graniteschools.org
Jackie Carrington (Last Name: Sed-Z) jicarrinton@graniteschools.org
Julie Ann White (IB Students 10th-12 Grade) jawhite3@graniteschools.org
Angela Wheeler (IB Students 9th Grade) awheeler1@graniteschools.org 
 
How do I change classes? 
 
Class changes can be very important to ensure that each student has the correct classes for the 
education they desire.  Sometimes, students want a class change for personal reasons.  These 
too might be important to the student and their overall satisfaction with the educational 
experience.  These class changes consume a lot of time that counselors need to be working 
with students for a myriad of other reasons. For this purpose, a class change fee of $5 is often 
charged for changes that are not academically necessary. 
 
Go to the Skyline High School Counseling website at 
https://sites.google.com/granitesd.org/skyline-counseling/home.  Click on the link to fill out the 
form.  The link is also here: 
https://docs.google.com/forms/d/e/1FAIpQLSeE8qP66S6XAi1EZSKcELNs5JTwfrYS4fk9r6doR
OL_pKkNTA/viewform. 
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Why are there no fees listed on my account? 
 
Very likely, fees that were unused last year were applied to your account and rolled over to this 
year.  If you would like to check on your specific situation, please email Jennifer Justesen at 
jjustesen@graniteschools.org. 
 
When will other fees be charged? 
 
Class fees will be charged after the second week of school.  We wait to charge these fees for 
these two weeks because of the many class changes students elect to initiate.  It is better to 
wait to charge fees rather than refund paid charges if a class gets dropped that has a fee and 
families have already paid the fee. 
 
Participation fees will be charged once a student has tried out and has been selected as a 
participant on a school team.  Students will not be allowed to participate in athletic contests if all 
participation fees have not been paid. 
 
When are try-outs for Fall Sports? 
 
Football - 27 July 2020 
Volleyball - 3 August 202 
Girls Soccer - 27 July 2020 
Girls Tennis - 3 August 2020 
Cross Country - 3 August 2020 
Boys Golf - 27 July 2020 
 
How do I get a locker? 
 
Student lockers will not be available this year in an effort to reduce congestion in the hallway 
and promote social distancing 
 
Will students be allowed to check out a chromebook? 
 
All students will have a chromebook available for check out starting the first week of school. 
Students will need to bring the device to and from school every day.  Students must bring the 
device fully charged, (the school’s ability to charge devices will be very limited).  Teachers may 
be using the devices for in person and distance learning instruction.  All coursework will be 
accessible through CANVAS. 
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What is CANVAS? 
 
CANVAS is a digital learning platform where students can access instructions and resources as 
well as communicate with teachers and fellow students both while learning at school and while 
learning at home.  Resources and assignments can be found on CANVAS for all classes. 
 
How do students access CANVAS? 
 
Students access CANVAS through the Student Portal at the following web address: 
https://portal.graniteschools.org/LoginPolicy.jsp.  CANVAS will be available at the start of 
school. 
 
How do parents access CANVAS? 
 
Parents access CANVAS through the Parent Portal at the following web address: 
https://portal.graniteschools.org/LoginPolicy.jsp.  CANVAS will be available at the start of 
school. 
 
What should I do if I feel sick? 
 
No one experiencing symptoms from any type of sickness should come to school.  If a student 
becomes ill while at school, the student will be placed in an isolation room awaiting a guardian 
to check them out. 
 
What if I test positive for COVID-19? 
 
If a student, teacher, or employee tests positive for COVID-19, he or she should isolate right 
away. This means the person needs to stay at home and away from other people as much as 
possible. The student, teacher, or employee should not go to school. 
 
How are others notified of a positive case of COVID-19 in the school? 
 
People who have been in close contact with someone who tests positive for COVID-19 are at an 
increased risk of getting infected and infecting others. Close contact means someone was 
closer than 6 feet or 2 meters (about 2 arm lengths) to a person who has COVID-19 for 15 
minutes or longer. Contact tracing is how public health workers find the close contacts of 
someone who has COVID-19.  The point of contact (POC) for the school works with the health 
department on contact tracing. The point of contact will notify eligible students, parents, 
teachers, and employees if they were exposed to COVID-19 at school.  The Department of 
Health guides the following process for contact tracing: 
 

1. People who are tested for COVID-19 will get their test results from the healthcare 
provider or testing location where their sample was collected. 
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2. The health department will call anyone who tests positive for COVID-19. It may take a 
few days for the health department to call the person who tested positive. They will ask 
the person who he or she may have been in close contact with up to 2 days before he or 
she got sick or tested positive. 

3. The health department will notify the POC at the school if a student, teacher, or 
employee who works in the school or with students tests positive for COVID-19.  

4. The POC collects and provides a list to the health department of students, teachers, or 
employees who are at higher risk for severe illness from COVID-19 known to have come 
into close contact with the person who tested positive.The health department will notify 
the parents of students, teachers, or employees who are at higher risk and provide 
guidance on how long they should quarantine, how to check for symptoms, and when to 
consider testing. 

5. The POC will notify any other eligible students or students’ parents, teachers, or 
employees who may have been exposed to the person who tested positive. The POC 
will provide guidance on how long they should quarantine, how to check for symptoms, 
and when to consider testing. In most cases, the school may only notify the parents of an 
eligible student (a student who is 18 years old or a student of any age who has taken 
postsecondary courses) if the eligible student has signed a written consent. There are 
some situations where parents of eligible students will be notified without a written 
consent. 

6. Only students, teachers, or employees who came into close contact with the person who 
tested positive will be notified of a possible exposure. (If the health department or point 
of contact at the school are unable to determine who was in close contact with the 
person who tested positive, everyone in the classroom, school bus, lunch or free period, 
extracurricular activity (sports, dances, clubs), or school gathering (assemblies, dances) 
will be considered exposed and may follow a modified quarantine for 14 days.) 

 
What is being done to mitigate the spread of the COVID-19 virus at Skyline High School? 
 
Skyline High School has developed a school specific plan to address many possible situations 
that may affect the spread of the virus.  The school, in conjunction with teachers and parents, 
created a plan to promote social distancing and mitigate the spread of the virus.  That plan can 
be found here: 
https://schools.graniteschools.org/skylinehigh/files/2020/07/Skyline-High-School-Opening-Plan-.
pdf 
 
What is the difference between in person and distance learning? 
 
All teachers will offer both modalities of instruction.  Students should experience a similar 
teaching and learning experience regardless of the modality. 
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Will I get different teachers if I choose in person vs. distance learning? 
 
No.  Every teacher at Skyline will offer both in person and distance learning. 
 
Will I have a different schedule if I choose in person vs. distance learning? 
 
No.  Student schedules will stay the same regardless of whether they choose in person or 
distance learning.  All classes will be available for in person and distance learning. 
 
Will Skyline offer International Baccalaureate (IB) in both learning formats?  
 
Yes.  Every class will be offered in both learning formats, in person and distance learning. 
 
Will Skyline offer Advanced Placement (AP) in both learning formats? 
 
Yes.  Every class will be offered in both learning formats, in person and distance learning. 
 
Will GTI classes be held in both learning formats? 
 
Yes.  GTI classes are being held both at the GTI in person and in a distance learning format, 
just as all other Skyline classes. 
 
Will Skyline have Sports? 
 
Currently, the Utah High School Activities Association (UHSAA) is allowing Fall sports to 
proceed as normal.  The six Fall sports are scheduled to begin competition as normal. 
 
Will Spectators be allowed to attend sporting events? 
 
Spectators will be allowed to attend sporting events.  The venue for each event will have a 
reduced capacity to address COVID-19 mitigation efforts.  At Skyline High School, each venue 
for spectators will be reduced to only 25% of the capacity.  This means that Skyline Eagles 
football will only be allowed to have a maximum of 350 spectators on the home side and 300 on 
the visitor side. 
 
 
 
 
 
 
 



 
 
How can I go watch a Skyline Eagles Football game? 
 
Spectators must purchase a ticket online in advance of any football game.  Football players, 
cheerleaders and half-time performers will each have the opportunity to purchase up to four 
tickets for every home game.  If there are remaining tickets, the school will offer tickets to 
students following a lottery system that will ensure fairness as much as possible in the selection 
of who gets to purchase a ticket.  All tickets must be purchased for $5 per ticket.  Tickets will be 
purchased on the school web store.  All Spectators will be required to wear a face mask and to 
sign the following form: 
 
Spectator Agreement Form 
 
How can I go watch a Skyline Eagles Volleyball game? 
 
School administration or designee will monitor attendance and will turn away spectators once 
25% capacity of the gymnasium is reached.  All Spectators will be required to wear a face mask 
and to sign the following form: 
 
Spectator Agreement Form 
 
How can I go watch a Skyline Eagles Soccer game? 
 
School administration or designee will monitor attendance and will turn away spectators once 
25% capacity of the field sidelines is reached.  All Spectators will be required to wear a face 
mask and to sign the following form: 
 
Spectator Agreement Form 
 
How can I go watch a Skyline Eagles Cross Country meet? 
 
School administration or designee will monitor attendance and will turn away spectators once 
25% capacity of the track is reached.  All Spectators will be required to wear a face mask and to 
sign the following form: 
 
Spectator Agreement Form 
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How can I go watch a Skyline Eagles Golf match? 
 
School administration or designee will monitor attendance and will turn away spectators once 
25% capacity of the course or viewing area is reached.  All Spectators will be required to wear a 
face mask and to sign the following form: 
 
Spectator Agreement Form 
 
How can I go watch a Skyline Eagles Tennis match? 
 
School administration or designee will monitor attendance and will turn away spectators once 
25% capacity of the court or viewing area is reached.  All Spectators will be required to wear a 
face mask and to sign the following form: 
 
Spectator Agreement Form 
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